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Addendum No. 1 
City of Coquitlam 

RFP No. 23-055 
 

Automated License Plate Recognition Systems 
Issue Date: April 28, 2023 

Total Page Count: 2  

Proponents shall note the following amendments to the RFP documents: 
 
QUESTIONS AND CLARIFICATIONS 
 
Q1. Currently the City hosts the server application are you looking to change and move to a 

cloud hosted system? 
A1. The City’s preference is to have a cloud-based hosted solution, but an on-premise City-

hosted solution would also be acceptable.  Any proposed cloud-based solution must 
physically store all data in Canada, including any backup data. 

Q2. The batteries specified in Section 3 d become cumbersome due to space, is this a “nice to 
have” item? 

A2. Correct, this is a nice to have item. 

Q3. Please provide the list of participants in this bidding process?  
A3. The City does not retain bidders list. 

Q4. What ALPR system are you currently running? 
A4. Genetec through Stanley Security (now Securitas) 

Q5. Is the current LPR solution working well for the city?  
A5. Yes. 

Q6. Is there any shortfalls of the current ALPR? 
A6. Backend access to information for ticket screening purposes. Evidence collection for 

offence is manual, not automatic. Integration with FieldTicket is nonexistant.  

Q7. What pay by plate meters are you using, Cale or Parkeon? 
A7. Currently these are through Precise Parklink, but the City will be issuing an RFP soon for 

the services. 

Q8. What pay by phone solutions(s) are being used? 
A8. Flowbird, through Precise Parklink. 

Q9. Is the pay by phone transaction pushed through Precise or is it a separate parking rights? 
A9. Pushed through. 

Q10. What is your permit solution manufacturer? 
A10. The City does not utilize parking permits. 
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End of Addendum No. 1 

 
Proponents take into account the content of this Addendum in the preparation and 
submission of the Proposal which will form part of the Contract and should be acknowledged 
on the Proposal Submission Form. 

Upon submitting a Proposal, Proponents are deemed to have received all addenda that are issued 
and posted on the City’s website and considered the information for inclusion in the Proposal 
Submission. 

 

Issued by: 

M. Pain 
Purchasing Manager 
 
bid@coquitlam.ca  
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