
 Building Service Worker (BSW) Arena & Building Service Worker (ABSW) Arena Maintenance Worker (AMW) Arena Maintenance Supervisor (AMS)

Duties • Sweeps & washes floors & furniture
• Washes sinks, toilets, tiles & showers
• Cleans windows, glass & mirrors
• Set up of tables, chairs & any other furniture 

required
• Disposal of garbage

• Operation of refrigeration and icemaking 
equipment

• Maintenance of ice surfaces
• Building and equipment maintenance
• Janitorial duties

• Operation of refrigeration and icemaking 
equipment

• Maintenance of ice surfaces Building and 
equipment maintenance

• Assists in a Preventative Maintenance (PM) 
program

• Directs the work of ABSW & BSW

• Operation of refrigeration and icemaking 
equipment 

• Maintenance of ice surfaces
• Building and equipment maintenance 
• Maintains a Preventative Maintenance (PM) 

program
• Supervision of AMW, ABSW & BSW

• scheduling & payroll
• Supervision of external contractors
• Monitors budgets and advises of potential 

over runs

Required Training 
Courses

• Building Service Worker 1 - Course through 
RFABC

• Ice Facility Operator (IFO) - Required Certificate 
 » Course through RFABC

 » Followed by a Provincial Exam
• Standard First Aid - St. John’s Ambulance

• Refrigeration Operator (RO) - Required 
Certificate
 » Course through RFABC, BCIT or TFM 
Consultants Int.
 » Followed by a Provincial Exam

• Standard First Aid - St. John’s Ambulanc

• Refrigeration Operator (RO) - Required 
Certificate 
 » Course through RFABC, BCIT or TFM 
Consultants Int. 
 » Followed by a Provincial Exam

• Standard First Aid - St. John’s Ambulance

Beneficial Training 
Courses

• Building Service Worker 2 - Course through 
RFABC

• Refrigeration Safety Awareness - Course 
through RFABC

• Refrigeration Operator (RO)
 » Course through RFABC, BCIT or TFM 
Consultants Int.
 » Followed by a Provincial Exam

• Arena Ice Maker - RFABC Course

• 4th Class Power Engineer Certificate
 » Course through BCIT or TFM Consultants 
Int.
 » Followed by a Provincial Exam

• 4th Class Power Engineer Certificate
 » Course through BCIT or TFM Consultants 
Int.
 » Followed by a Provincial Exam

Wages $24.91 to $29.13
Plus 12% or 16% in lieu of benefits

$26.27 to $30.86
Plus 12% or 16% in lieu of benefits

$29.01 to $34.09
Plus a benefits package

$31.60 to $38.68
Plus a benefits package

Arena Maintenance as a Career with the City of Coquitlam

Resources

coquitlam.ca/careers

Recreation Facilities 
Association of British 

Columbia (RFABC)

TFM Consultants 
International

Technical 
Safety BC

BCIT Refrigeration 
Plant Operator


