. I City of Coquitlam
COOU itlam AGENDA - REGULAR COMMITTEE MEETING
L

***THIS IS A SCENT FREE MEETING***

UNIVERSAL ACCESS-ABILITY ADVISORY COMMITTEE

DATE: Tuesday, February 7, 2017
TIME: 7:00 p.m. 1o 9:00 p.m.
PLACE: Council Committee Room, Coquitlam City Hall, 3000 Guildford Way.

1. Minutes of the Universal Access-Ability Advisory Committee Meeting held on Tuesday,
November 1, 2016

2. Roundtable of introductions (15 mins)
Presenter: Chair - Councillor Zarrillo

3. Committee Orientation / Review of Terms of Reference (15 mins)
Presenter: Committee Clerk

4. 2017 UAAC Work Plan Review and Approval (30 mins)
Presenter: Carlos Perez, Manager Transportation Planning

5. Establishment of Committee Working Groups (30 mins)
Presenter: Chair ~ Councillor Zarrillo
e Accessibility of City Events (Review of Event Accessibility Checklist)
e Exploration of Increasing Mental Health Awareness

OB-1 Custom Transit Workshop of January 18, 2017 - Update (10 mins)
Presenter: Carlos Perez, Manager Transportation Planning
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. City of Coquitlam
COOU itlam MINUTES ~ REGULAR COMMITTEE MEETING
et

UNIVERSAL ACCESS-ABILITY ADVISORY COMMITTEE
Tuesday, November 1, 2016

A Regular Meeting of the Universal Access-Ability Advisory Committee convened on Tuesday,
November 1, 2016 at 7:05 p.m. in the Council Committee Room, City Hall, 3000 Guildford Way,
Coquitlam, B.C. with the following persons present:

COMMITTEE MEMBERS:  Councillor Bonita Zarrillo, Chair

Kiyo Breiting

Sally Comin

Steve Leung

Natalie Lisik

Martin Schikora

Merle Smith

Elaine Willis

REGRETS: Councillor Mae Reid, Vice Chair
Ross Renaud, SHARE Family and Community Services Society
Kevin Lusignan, Community Ventures Society

STAFFR: Dan Mooney, Manager Transportation

Carlos Perez, Manager Transportation Planning
Sherri Birt, Committee Clerk

| CAILTOORDER

The Chair asked if there were any other items to be added to the Agenda and these were
accepted under Other Business.

| ADOPTIONOF MINUTES : ' |

1. Minutes of the Universal Access-Ability Advisory Committee Meeting held on Tuesday,
September 13, 2016

The Committee approved the Minutes of the Universal Access-Ability Advisory Committee
Meeting held on Tuesday, September 13, 2016.
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Page 2
Minutes - Universal Access-Ability Advisory Committee Meeting
Tuesday, November 1, 2016

| NEW BUSINESS

2.

Trial/Mock Version of new UAAC s Website

The Chair welcomed Dan Mooney, The Manager Transportation, who provided
introductory comments refative to the Universa) Access-Ability Committee’s webpage on
the City's website. He noted that the idea for a3 UAAC website was initially raised by a
UAAC member last year and was part of the 2016 Work Plan. He advised the Committee
that in early 2017 the Corporate Communication’s Department will create 3 separate
accessibility webpage, which will be linked to the UAAC page, to enable more introductory
messaging on this topic, and speak to the City’s accessibility and available programs
within the City for those with disabilities. It was also noted the Clerks Department would
be reviewing all committee webpages in 2017 for possible changes/enhancements.

Mr. Mooney provided the Committee with an on-screen presentation of the updated
UAAC webpage, highlighting the seven new resources and links as follows:

s Disability parking requirements for developments of private property

e Opportunities and regulations for parking for persons with disabilities on Civic

Facilities

e The BC Building Code’s Access handbook

s Snow Angel Program

¢ Hero's Program

e Event Accessibility Checklist

e Park and trail accessibility mapping

Discussion ensued relative to the following:

s Whether there are new accessibility logos on City signage

s The width of disabled parking spaces in the City

s That the City has adopted the B.C. Building Code regulations

¢ Information on the website regarding assistance for those with disabilities during
an emergency

+  Whether pre-existing buildings, constructed under previous regulations, are
required to meet the current building code standards

e The desire for the website to be more visually appealing

s The desire to easily access archived UAAC meeting agendas and minutes

2016 Committee Review and Feedback

Carlos Perez, Manager Transportation Planning, provided introductory comments relative
to the 2016 Committee Review and Feedback and provided the Committee with a memo
that highlighted the work completed by the Committee in 2016.
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Page 3
Minutes - Universal Access-Ability Advisory Committee Meeting
Tuesday, November 1, 2016

Mr. Perez asked for feedback and suggestions from the Committee members with regards
to the 2016 work plan.

Discussion ensued relative to the following:
¢ The desire to continue with ongoing work plan items into 2017
e Accessible taxis
e The event accessibility check-list and the idea of having a mini-checklist for

smaller-sized events and a post event summary for larger events

The Committee recommends:

COMMITTEE
RECOMMENDATION

That staff complete a post event summary check-list with respect to the criteria on the
accessibility check-list.

Discussion ensued relative to the following:
¢ The desire for a shortened, more focused event accessibility check-list
e The pros and cons of a work plan with less items
e Accessible housing as a priority for Committee discussion
¢ The positive change with regards to accessibility in the City
e The idea of creating an Accessibility Task Group
e The status of the City Centre library lift

e The success of the Evening of Inspiration Gala

4. 2017 Work Plan Development
The Committee discussed their suggestions for the 2017 work plan.

Discussion ensued relative to the following:
s Recognition of BC Access Day
* The suggestion of having accessible sports as an agenda item for 2017
¢ The desire for continued updates on the UAAC webpage
s Accessible housing
s The desire for a staff representative from the Planning and Development
Department
s Preservation of full-serve gas stations
» Adaptable sports
» Employment inclusivity
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Page 4
Minutes - Universal Access-Ability Advisory Committee Meeting
Tuesday, November 1, 2016

e The suggestion of bringing the 2017 North East Sports Field Plans to the UAAC for
feedback

¢ The desire for regular updates regarding the Riverview lands

e Transportation accessibility

¢ On-going discussion regarding side-walk accessibility in the City

e Whether a representative from the UAAC could attend large City events
e The desire for regular updates on the Town Centre Park Planning process

5. 2017 Advisory Committee Recruitment

The Chair reminded the Committee members to apply for positions on advisory
committees/boards they were interested in being a part of for 2017.

Discussion ensued relative fo the distinction between the Multicultural Advisory
Committee and the Cultural Services Advisory Committee, and the desire for more people
with disabilities to be engaged in the City’s advisory committees.

| oregposelsls ..

OB-1  CAST Force Update

A member of the Committee provided an update on the CAST Force and expressed
concern with the fack of lighting on the footpath for the ‘Light Up Coquitlam Event’ to be
held on November 26, 2017.

| NEXT MEETING DATE - Tuesday, November1,2026 |

. ADJOURNMENT

The meeting adjourned at 8:51 p.m.
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Minutes - Universal Access-Ability Advisory Committee Meeting
Tuesday, November 1, 2016

MINUTES CERTIFIED CORRECT

CHAIR
sy
0) 4o/
SherriBirt 7

Committee Clerk
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CITY OF COQUITLAM
Policy and Procedure Manual

UNIVERSAL ACCESS-ABILITY

ADVISORY Chapter: 5
COMMITTEE Section:
Issue Date: May 2006
TERMS OF REFERENCE Revision Date: November 2016

Committee Mandate:

The mandate of the Commiittee is to provide a local and universal accessibility perspective and advice
to Council with respect to achieving the City of Coquitlam’s strategic goals and accompanying
strategic directions toward universal accessibility:

¢ To continue to make the City more inclusive for existing and future residents with disabilities
by addressing the physical, social and attitudinal barriers which impede their full
participation in all aspects of City life;

e To provide advice to Council about the development of City policies and programs to educate
and inform on matters affecting residents with disabilities and/or physical or mental
challenges and universal accessibility;

« Toreview design plans for civic buildings and public spaces and provide advice to Council to
ensure the needs of persons with disabilities are considered with the goal of universal access;
and

e To provide advice to Council about the development of City policies and programs to ensure
the needs of existing and future residents living with disabilities are considered (e.g.,
transportation, housing, capital programs, leisure and parks services, environment).

Composition:

The Universal Access-Ability Advisory Committee (UAAC) is an advisory body composed of citizen
representatives and two Council members. A representative from each of the following
organizations shall be invited to serve on the Committee:

¢ SHARE Society (1)

e Community Ventures (1)

e Senior Representative (1)

¢ Community representatives (9)

Chair, Secretary and Staff Support:

Two Members of Council will be appointed by Council to serve as the Chair and Vice-Chair of the
Universal Access-Ability Advisory Committee.
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The City Clerk, or his/her designate, will prepare the agenda and notice of meeting and will serve as
Secretary.

The General Manager of Engineering and Public Works or his/her designate will serve as the staff
liaison to support the Committee.

Staff serve in a support role and are not members of the Advisory Committee.

QUORUM AND PROCEDURES
A quorum will be a majority of the appointed members and must include at least (1) of the Council
members appointed.

Where quorum is present, minutes prepared by the Secretary shall go forward to Council.

Where quorum is not present, notes of the meeting shall go forward for receipt and consideration at
the next convenient meeting of Council.

The meetings are scheduled bi-monthly and may be cancelled or rescheduled at the call of the Chair.
Meetings are not typically scheduled in August and December.

When a Committee makes a recommendation, it shall go forward to Council for consideration as a
specific item within the Minutes prepared by the Secretary.

Working Groups or sub-committees may be established by the UAAC to pursue specific projects and
issues. Committee working groups and sub-committees do not typically receive support from staff or
the City Clerk’s Office.

Governance Model:
City Council has distinct responsibilities to govern.

The UAAC has distinct responsibilities to represent citizen interests and provide advice to Council.
The UAAC represents one collective voice.

The role of staff is to provide support to the UAAC including meeting coordination, agenda
management, minute taking, minute distribution and providing information, in the form of reports
and/or advice, when requested within the limits of the available resources and in accordance with
the work plan approved by Council.

Work Plan:

An annual work plan will be prepared by the Committee and will be approved by Council prior to
work commencing. It is recognized that work items may arise during the course of the year, and that
additions to the work program may be recommended by Council, staff, or the Committee itself.
Revised work plans will be subject to Council approval.
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Duty of Members:

Members are expected to advance developments in the best public interest, in keeping with the
mandate of the Committee and resolve any potential conflicts between their personal interests in
order to support the overall well-being of the UAAC.

Members are expected to attend all meetings and participate fully in order to bring the full range of
their skills, experiences and diversity to each issue and thus provide the necessary input to the
Committee as needed.

All Members are expected to review distributed material before the meeting.

Members shall advise the Committee Secretary of their anticipated absence prior to a scheduled
meeting. Absences and regrets will be recorded. Citizen representatives are not permitted to
designate alternate representation at meetings. Citizen representatives who are absent, without
reasonable cause or having been granted a leave of absence, from three consecutive meetings of the

Committee may be subject to dismissal from the Committee.

Any member of a Committee wishing to resign from a Committee is requested to provide the
resignation in writing to the Committee Chair with a copy to the Secretary.

Communication:
All official representation of the UAAC is through the Chair or his/her designate.

Communication with staff is through the staff liaison.
The media contact on behalf of the Committee is the Chair.

Reimbursement:
There is no financial reimbursement to UAAC members.

Committee Member Terms:
Term of Duty for the UAAC is one year.

Upon expiration of the Term of Duty, outgoing Members may re-apply for appointment during the
annual recruitment process for the following year.

Termination of the Committee
The UAAC exists at the pleasure of City Council.
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Cog\gitlam

2017 Committee Orientation Manual

Coquitlam City Council

Coquitlam City Council is comprised of one Mayor and eight Councillors who are elected for a four
year term. The last General Local Election was held on November 15,2014 and the next Election
will be held in October 2018,

Following are the names of the current Mayor and Councillors:
Mayor: Richard Stewart

Councillors:  Brent Asmundson
Craig Hodge
Dennis Marsden
Terry O'Neill
Mae Reid
Teri Towner
Chris Wilson
Bonita Zarrillo

Council is a Legisfative (law making) body with responsibility for exercising all legisiative and
administrative authority conveyed upon the City of Coquitlam (“the City”) by the Provincial
Government, primarily through the Local Government Act and the Community Charter. The Mayor
is the head of Council and, as per the Community Charter, is the Executive Officer of the City.

Coquit

There are a number of different Committees that exist in the City of Coquitlam. Each one differs
based on its function, the members appointed to the Committee and its meeting schedule.

Section 142 (1) of the Community Charter states that “A Council may establish and appoint a
select Committee to consider or inquire into any matter and to report its findings and opinion to
the Council.”

Council adopts Terms of Reference for each select (advisory) Committee which provides the terms
and conditions for the Committee including its mandate, term, composition and procedures.
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Coggitlam

2017 Committee Orientation Manual

For 2017 Council has established the following Advisory Committees:

s Culture Services Advisory Committee

+ Economic Development Advisory Committee

s Multiculturalism Advisory Committee

= Riverview Lands Advisory Committee

s Sports Advisory Committee

s Strategic investment Advisory Panel

s Sustainability and Environmental Advisory Committee
= Universal Access-Ability Advisory Committee

Sta tutoryCommltte

Statutory Committees, also known as boards, commissions or Committees are established
pursuant to facilitating legislation and serve at an arms-length capacity to the Council on behalf
of, or in cooperation with, the municipality. Examples of such Committees are:

e The Library Board (established pursuant to the Library Act);

s The joint Family Court and Youth Justice Committee (established pursuant to the
Provincial Court Act};

e The Board of Variance (established pursuant to the Local Government Act (s. 899)); and

¢ The Parcel Tax Review Panel {established pursuant to the Community Charter (s. 204)).
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Coggitlam

2017 Committee Orientation Manual

The Role of Committee Chair, Members and City Staff

The Role of Chair and Vice-Chair

Advisory Committees are established by Council and are typically comprised of Council members
and residents. in most cases the Chair and Vice-Chair of an Advisory Committee are Council
members.

The role of the Chair is to lead the meeting and to ensure that ali Committee members present
have the opportunity to speak. The following identifies more specific duties of the Chair:

s Setsthe agenda

o Ensuresthat a quorum is present and opens the meeting at the prescribed time
s Ensures the Committee adheres to the agenda

e Prevents new issues from side tracking the agenda

s Limits the meeting length to 2 hours if possible

s Enforces the rules of decorum

s Respects members’ views

e Seeks agreement and builds consensus

s Assists Committee Members to word motions clearly and succinctly

¢ Declares the meeting adjourned

The Vice Chair may attend any or all meetings and in the absence of the Chair, will chair the
meetings.

The Role of Committees

Committees are established to:
s Provide information and well considered advice to Council and staff on issues of concern
to the public and the City
»  Provide recommendations for consideration by Council and staff

e Undertake work referred by Council and work within the direction provided by Council

The Terms of Reference sets out the Committee’s mandate and duties. Committees can only
consider issues within those areas specified in the Terms of Reference.
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CoQgitlam

2017 Committee Orientation Manual

Once a Committee has submitted its recommendation to Council, it is Council’s decision on how
to proceed with the recommendation i.e. approve, amend, defer, refer or decline the
recommendation.

Committees require approval from Council before initiating projects or requesting the use of staff
resources. If a Committee requires staff to undertake work, the staff liaison is obligated to advise
the Committee whether or not staff can undertake the work and if authority is required from
Council or the City Manager.

The Role of the Staff Liaison

A staff liaison is defined as the staff member assigned to assist a Committee in a non-voting
advisory and resource capacity.
The staff Haison:

e Provides information and professional advice

e Supports the Chair in developing agendas and supporting materials

s Drafts Committee reports

s Provides updates o the Committee on Committee work plan items

The staff liaison will advise the Committee if a recommendation to Council is required prior to any
staff activity on an issue. For example, Committees will need to seek Council approval for new
initiatives and projects requiring a significant amount of staff time or costs to determine if the
resources can be allocated to the Committee’s request.

The Role of the Clerk’s Office

A Committee Clerk is assigned by the Clerk’s Office to provide administrative supportto a
Committee. The Committee Clerk:

« Prepares an agenda, based on the tasks identified in the work plan and in cooperation
with other City staff members and the Committee Chair

¢ Distributes agenda once approved by the Chair
s Attends meetings and records minutes
» Assists with process and procedural issues

» Prepares minutes and forwards them to Council for consideration
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Coggitlam

2017 Committee Orientation Manual

¢ Handles meeting logistics such as providing a calendar of meeting dates, times and
location, booking a meeting room, rescheduling meetings if required, tracking member
attendance for reporting to Council, assisting with Committee volunteer recruitment and
providing other administrative support as necessary.

Minutes provide a general overview of the meeting and capture any action items (i.e.
recommendations) and are not verbatim. The advice and any recommendations made at the
meeting are detailed in the minutes and then forwarded to Council.

Committee Terms of Appointment

The terms for most Committees expire in December each year, unless otherwise stated in the
Committee’s Terms of Reference. Individuals may serve consecutive terms on any Advisory
Committee. In the year of a general local election, members’ appointments expire on November
EG&%‘

The terms and conditions of appointment for Statutory Committee members is determined by
the enabling statute or establishing bylaw.

Appointed members to an Advisory Committee or Statutory Committee are required to attend
regularly scheduled meetings. The Committee Clerk should be notified in advance of the meeting
shouid the member not be able to attend a meeting.

Any member who is absent from three consecutive regular meetings without notifying the
Committee Clerk or the Chair in advance, or without a leave of absence, may be asked to resign or
may be removed from the Committee by Council.

Committee Members are reminded that attendance is vital. Without quorum, the Committee is
unable to hold an official meeting and cannot pass recommendations onto Council. If you are
unable to attend meetings or cannot dedicate the necessary time, there are others on a waiting
list who would like the opportunity to volunteer on a civic Committee,
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Cegﬂitlam

2017 Committee Orientation Manual

Code of Conduct for Committee Members

The following is a ‘Code of Conduct’ which should be adhered to by all Committee members:
¢ Regularly attend meetings
= Prepare for meetings by reading agenda material in advance
» Listento others and observe the rule of one speaker at a time
s Speak when acknowledged by the Chair and through the Chair
s Participate fully
¢ Observe rules of decorum and debate
¢ Do not misrepresent yourself as having any authority beyond that delegated by Council

+  Put public interest above individual, group or social interests and consider this position as
an opportunity to serve society

s Treat other Committee members, elected officials, and municipal staff with respect and
courtesy

s Never offer, give or accept gifts, favours, or services that might tend to influence the
discharge of duties

s Never use position to secure advantage
= Never disclose confidential information

s Declare a conflict of interest and withdraw from Committee participation on any matter
that involves a direct or indirect personal financial interest

*Committee members shall not use the committee member contact list for personal or non-
Committee related business.

Council may remove or ask that a Committee Member resign at the request of the Committee or
on its own initiative.

Resignation of a Membe

Any member of a Committee wishing to resign from the Committee is requested to provide the
resignation in writing to the Committee Chair with a copy to the Committee Clerk.

Committee Vacancy Replacement Term

In the event that there is a vacancy on an Advisory Committee, Council may, at its discretion,
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